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dŚĞ�ĐŽŶĐĞƉƚ�ŽĨ�^ƵƐƚĂŝŶĂďŝůŝƚǇ�Ăƚ�ED'�ŐŽĞƐ�ďĂĐŬ�ƚŽ�ϮϬϬϳ�ĂŶĚ�ƐƚĂƌƚĞĚ�ǁŝƚŚ�Ă�ƌĞƋƵĞƐƚ�

ĨƌŽŵ�ŽŶĞ�ŽĨ�ŽƵƌ�ĐƵƐƚŽŵĞƌƐ�ƚŽ�ĂƚƚĞŶĚ�Ă�ŵĞĞƚŝŶŐ�ŝŶ��ĂůůĂƐ͕�dĞǆĂƐ͘��tĞ�ŵĞƚ�ǁŝƚŚ�ŽƚŚĞƌ�
ŐƌŽǁĞƌƐ�ƚŽ�ĚŝƐĐƵƐƐ�ƚŚĞ�ƚŽƉŝĐ�ŽĨ�^ƵƐƚĂŝŶĂďŝůŝƚǇ͕�ĂůŽŶŐ�ǁŝƚŚ�ƌĞƉƌĞƐĞŶƚĂƚŝǀĞƐ�ĨƌŽŵ�Ă�ĐŽŵͲ

ƉĂŶǇ�ĐĂůůĞĚ�^ĐŝĞŶƚŝĨŝĐ��ĞƌƚŝĨŝĐĂƚŝŽŶƐ͘�dŚĞ�ƉƵƌƉŽƐĞ�ŽĨ�ƚŚĞ�ŵĞĞƚŝŶŐ�ǁĂƐ�ƚŽ�ĚŝƐĐƵƐƐ�ƚŚĞ�

ŝĚĞĂ�ŽĨ�^ƵƐƚĂŝŶĂďŝůŝƚǇ�ĂŶĚ��ĞƌƚŝĨŝĐĂƚŝŽŶ�ĂŶĚ�ǁĞ�ǁĞƌĞ�ŝŶǀŝƚĞĚ�ďĞĐĂƵƐĞ�ŽĨ�ŽƵƌ�ĂďŝůŝƚǇ�ƚŽ�
ƚŚŝŶŬ�ŽƵƚƐŝĚĞ�ƚŚĞ�ďŽǆ�ĂŶĚ�ŽƵƌ�ǁŝůůŝŶŐŶĞƐƐ�ƚŽ�ƚƌǇ�ŶĞǁ�ƚŚŝŶŐƐ͘ 

^ƵƐƚĂŝŶĂďŝůŝƚǇ�ŚĂĚ�ĂůǁĂǇƐ�ďĞĞŶ�ŝŵƉŽƌƚĂŶƚ�ƚŽ�ED'͕�ǁĞ�ũƵƐƚ�ĚŝĚŶ͛ƚ�ĐĂůů�ŝƚ�ƚŚĂƚ͘�tĞ�ĂůǁĂǇƐ�ƐĂŝĚ�ǁĞ�ŚĂǀĞ�
ƚŽ�ďĞ� ŐŽŽĚ� ƐƚĞǁĂƌĚƐ�ŽĨ�ŽƵƌ� ƌĞƐŽƵƌĐĞƐ�ǁŚŝĐŚ� ŝŶĐůƵĚĞĚ�ŽƵƌ�ƉƵƌĐŚĂƐŝŶŐ�ƉƌĂĐƚŝĐĞƐ͕� ƌĞĚƵĐŝŶŐ� ƐŚƌŝŶŬ�ĂŶĚ�

ĞůŝŵŝŶĂƚŝŶŐ�ǁĂƐƚĞ͘��tĞ�ŚĂǀĞ�ĂůǁĂǇƐ�ĨĞůƚ�ŝƚ�ǁĂƐŶ͛ƚ�ƌŝŐŚƚ�ƚŽ�ǁĂƐƚĞ�ƚŚŝŶŐƐ�ĂŶĚ�Ăƚ�ƚŚŝƐ�ŵĞĞƚŝŶŐ͕�ǁĞ�ůĞĂƌŶĞĚ�
Ă�ŶĞǁ�ǁŽƌĚ�–�^ƵƐƚĂŝŶĂďŝůŝƚǇ͘�� 

tĞ�ůĞĂƌŶĞĚ�ĂďŽƵƚ�sĞƌŝĨůŽƌĂ�Ăƚ�ƚŚŝƐ�ŵĞĞƚŝŶŐ�ĂŶĚ�ƚŚĞŶ�ƚĂƐŬĞĚ�Ă�ůĂƌŐĞ�ƚĞĂŵ�ŽĨ�ƉĞŽƉůĞ�Ăƚ�ED'�ƚŽ�ƐƉĞŶĚ�

ƚŚĞ�ĨĂůů�ŽĨ�ϮϬϬϳ�ŐĞƚƚŝŶŐ�Ăůů�ƚŚĞ�ĚŽĐƵŵĞŶƚĂƚŝŽŶ�ƚŽŐĞƚŚĞƌ�ƚŽ�ŵĞĞƚ�ƚŚŝƐ�ŐŽůĚ�ƐƚĂŶĚĂƌĚ�ĐĞƌƚŝĨŝĐĂƚŝŽŶ�ŝŶ�ƐƵƐͲ
ƚĂŝŶĂďůĞ�ŐƌŽǁŝŶŐ͘�tĞ�ǁĞƌĞ�ƚŚĞ�ĨŝƌƐƚ�ŐƌŽǁĞƌ�ƚŽ�ŐĞƚ�ƚŚŝƐ�ĐĞƌƚŝĨŝĐĂƚŝŽŶ�ŝŶ�ƚŚĞ�hŶŝƚĞĚ�^ƚĂƚĞƐ� ŝŶ�ƚŚĞ�ďĞŐŝŶͲ

ŶŝŶŐ�ŽĨ�ϮϬϬϴ͘� 

tĞ�ŚĂǀĞ�ƌĞĐĞƌƚŝĨŝĞĚ�ĞĂĐŚ�ǇĞĂƌ�ƐŝŶĐĞ�ĂŶĚ�ƚŚŝƐ� ŝƐ�ĚŽŶĞ�ƚŚƌŽƵŐŚ�ĂŶ�ĂŶŶƵĂů�ƌĞĐĞƌƚŝĨŝĐĂƚŝŽŶ�ĂƵĚŝƚ͘�EŽ�ŽŶĞ�

ƌĞƋƵŝƌĞƐ�ƵƐ�ƚŽ�ĚŽ�ƚŚŝƐ͕�ĂŶĚ�ĂůƚŚŽƵŐŚ�Ă�ĐŽƐƚůǇ�ĐĞƌƚŝĨŝĐĂƚŝŽŶ͕�ǁĞ�ĨĞĞů�ŝƚ�ŝƐ�ƚŚĞ�ƌŝŐŚƚ�ƚŚŝŶŐ�ƚŽ�ĚŽ͘�tĞ�ĚŽŶ͛ƚ�

ƉƵƌƐƵĞ�ƚŚŝƐ�ƚŽ�ďĞ�ƌĞĐŽŐŶŝǌĞĚ�ďǇ�ƚŚĞ�ĐƵƐƚŽŵĞƌƐ͘�KƵƌ�ǀŝĞǁ�ǁĂƐ�ƚŚĂƚ�ŝĨ�ƚŚŝƐ�ŝƐ�ǁŚĂƚ�ǇŽƵ�ďĞůŝĞǀĞ�ĂŶĚ�ŚŽǁ�
ǇŽƵ�ǁĂŶƚ�ƚŽ�ŽƉĞƌĂƚĞ͕�ƚŚĞŶ�ŚĂǀĞ�Ă�ϯƌĚ�ƉĂƌƚǇ�ĐŽŵĞ�ŝŶ�ĂŶĚ�ǀĞƌŝĨǇ�ƚŚĂƚ�ǇŽƵ�ĂƌĞ�ĚŽŝŶŐ�ƚŚĞ�ƌŝŐŚƚ�ƚŚŝŶŐƐ͘�tĞ�

ĂůƐŽ�ƌĞĐĞŝǀĞĚ�ŽƵƌ�KƌŐĂŶŝĐ�ĐĞƌƚŝĨŝĐĂƚŝŽŶ�ŝŶ�ϮϬϬϵ͘ 

/Ŷ�ƚŚĞ�ĨĂůů�ŽĨ�ϮϬϬϵ͕�ǁĞ�ƐĂŝĚ�sĞƌŝĨůŽƌĂ�ŝƐ�ŐŽŽĚ�ďƵƚ�ďĞŝŶŐ�Ă�͞ƐƵƐƚĂŝŶĂďůĞ�ďƵƐŝŶĞƐƐ͟�ŝƐ�ƌĞĂůůǇ�ŵŽƌĞ�ƚŚĂŶ�ƚŚŝƐ͘�

tĞ�ƐƚĂƌƚĞĚ�ǁŽƌŬŝŶŐ�ŽŶ�ŽƚŚĞƌ�ƉƌŽũĞĐƚƐ�ĂŶĚ�ǁƌĂƉƉĞĚ�ƚŚĞŵ�ƚŽŐĞƚŚĞƌ� ŝŶ�ĂŶ� ŝŶŝƚŝĂƚŝǀĞ�ǁĞ�ĐĂůůĞĚ�WƌŽũĞĐƚ�

'ƌĞĞŶŚŽƵƐĞ͘� �tĞ� ůĂƚĞƌ� ĨŽƌŵĞĚ�Ă�ŵŽƌĞ� ĨŽƌŵĂůŝǌĞĚ�ŐƌŽƵƉ�ĐĂůůĞĚ� ƚŚĞ�^ƵƐƚĂŝŶĂďŝůŝƚǇ�dĞĂŵ� ŝŶ� ƚŚĞ� ĨĂůů�ŽĨ�
ϮϬϭϬ͘�dŚĞ�ŵŽƚŝǀĂƚŝŽŶ�ďĞŚŝŶĚ�ŝƚ�ǁĂƐ�ĨŝŶĚŝŶŐ�ǁĂǇƐ�ǁĞ�ĐĂŶ�ǁĞ�ƐƚĂƌƚ�ŐĞƚƚŝŶŐ�ŽƵƌ�ƉĞŽƉůĞ� ŝŶ�ƚŚĞ�ĐŽŵƉĂŶǇ�

ĞŶŐĂŐĞĚ�ĂŶĚ�ŝŶǀŽůǀĞĚ͘ 

      ����� 

�        ������������;ĐŽŶƟŶƵĞĚ�ŶĞǆƚ�ƉĂŐĞͿ 



 

 

tĞ�ƐĞƚ�ƵƉ�ŽƵƌ�ĨŝƌƐƚ�ƚĞĂŵ�ǁŝƚŚ�Ă�ĐƌŽƐƐ-ƐĞĐƚŝŽŶ�ŽĨ�ĞŵƉůŽǇĞĞƐ�ďĞĐĂƵƐĞ�ǁĞ�ƐĂŝĚ�ƚŚŝƐ�ŝƐŶ͛ƚ�Ă�ŵĂŶĂŐĞͲ

ŵĞŶƚ�ƚŚŝŶŐ͕�ďƵƚ�ŶĞĞĚƐ�ƚŽ�ďĞ�ƐŽŵĞƚŚŝŶŐ�ƚŚĂƚ�Ăůů�ĞŵƉůŽǇĞĞƐ�ĐĂŶ�ƉĂƌƚŝĐŝƉĂƚĞ�ŝŶ͘�/Ŷ�ϮϬϭϳ�ǁĞ�ƌĞǀŝĞǁĞĚ�

ĂŶĚ�ƵƉĚĂƚĞĚ�ƚŚĞ�ƉƵƌƉŽƐĞ�ŽĨ�ƚŚĞ�ƚĞĂŵ͕�ƌĞďƌĂŶĚĞĚ�ĂŶĚ�ŶŽǁ�ĐĂůů�ŝƚ�dŚĞ�^ƵƐƚĂŝŶeŵƵŶŝƚǇ�dĞĂŵ͘�� 

dŚŝƐ�ƐƚĂŶĚƐ�ĨŽƌ�- 

^ƵƐƚĂŝŶĂďůĞ͕��ŶŐĂŐĞĚ͕��ŽŵŵƵŶŝƚǇ 

 

KǀĞƌ�ƚŚĞ�ǇĞĂƌƐ�ǁĞ�ŚĂǀĞ�ǁŽƌŬĞĚ�ŽŶ�ŵĂŶǇ�ƉƌŽũĞĐƚƐ͕�ĐƌĞĂƚĞĚ�Ă�ŵŽŶƚŚůǇ�ŶĞǁƐůĞƚƚĞƌ͕�ƉƵďůŝƐŚ�ĂŶ�ĂŶŶƵͲ
Ăů��ŽƌƉŽƌĂƚĞ�^ƵƐƚĂŝŶĂďŝůŝƚǇ�ZĞƉŽƌƚ�ĂŶĚ�ƌĞĐĞŶƚůǇ�ĐŽŵƉůĞƚĞĚ�Ă�ƌĞƉŽƌƚ�ĞǆƉůĂŝŶŝŶŐ�ƚŚĞ�ŚŝƐƚŽƌǇ�ŽĨ�^ƵƐͲ
ƚĂŝŶĂŝďůŝƚǇ�Ăƚ�ED'�ƚŽ�ƐŚĂƌĞ�ǁŝƚŚ�Ăůů�ĞŵƉůŽǇĞĞƐ͕�ƐƵƉƉůŝĞƌƐ�ĂŶĚ�ĐƵƐƚŽŵĞƌƐ͘� 

�ĂĐŚ�ǇĞĂƌ�ŝƐ�ĂŶ�ĞǆĐŝƚŝŶŐ�ŽƉƉŽƌƚƵŶŝƚǇ�ƚŽ�ŚĂǀĞ�ŶĞǁ�ŵĞŵďĞƌƐ͕�ŶĞǁ�ŝĚĞĂƐ�ĂŶĚ�ŶĞǁ�ŐŽĂůƐ�ƚŽ�ŚĞůƉ�ŵĂŬĞ�
ƐŽŵĞƚŚŝŶŐ�ƚŚĂƚ�ŝƐ�ƐŽ�ŝŵƉŽƌƚĂŶƚ�ƚŽ�Ăůů�ŽĨ�ƵƐ�Ă�ĐŽŶƚŝŶƵŝŶŐ�ƌĞĂůŝƚǇ͘�tĞ�ĐĂŶ�Ăůů�ŵĂŬĞ�Ă�ĚŝĨĨĞƌĞŶĐĞ�ĂŶĚ�
ED'�ŝƐ�ĐŽŵŵŝƚƚĞĚ�ƚŽ�ďĞŝŶŐ�Ă�ƉĂƌƚ�ŽĨ�Ă�ƐƵƐƚĂŝŶĂďůĞ�ďƵƐŝŶĞƐƐ͘ 
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1 2 3 4 5 6 7 8 9

Health, Safety and 
Well Being

Our Employees
Sustainable 

Communities
Energy Natural Resources

Reduce, Recycle, 
Reuse

Governance & 
Ethics

Value for 
Stakeholders 
(internal and 

external)

Communication and 
Leadership

PEOPLE PLANET PROFIT
Employees and our Community Environmental Stewardship Responsible Business
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������������������
�����ǣ 

Health, Safety and 
Well Being

Our Employees
Sustainable 

Communities

Proactive Initiatives for 
Better Health and Safe 

Work Environment
Fun and Reward

Education and Related 
Activities to Benefit the 

Greater Community

Birthday gifts and Years 
of Service rewards

New tee shirt each year 
to promote company 

initiatives or goals

Gifts and parties at Labor 
Day and December 

Holiday

Growing Department 
Testing  and Training

Annual All company 
training day for safety, 

WPS and recycling

Employee Free Flower 
Days (3) and Annual 

Employee Garden Day

Encouraging emplpyee 
Sustainability with 

giveaways like lightbulbs 
and reusable grocery 

bags

Annual drive for 
charitable organization - 
missions, animal shelter, 

food pantry, boys and 
girls clubs, etc.

Donate plants and plug 
trays to hospitals, rest 

homes, community 
gardens and 

organization to assist 
home owners with 

improvements. 

Annual Sustainability 
Week -  Blood Drive, Flu 
Shot Clinic, Lunch and 
Learn sessions about 
health, home energy 

improvement or safety, 
flower bulb giveaway, 

Conquer the Chaos Day 
for company wide 
workspace cleanup

FFYI Weekly Bulletin for 
current happenings, 

birthdays, new 
employees, meetings, 

safety updates and 
promoting employee 
efforts and callouts. 
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Energy Natural Resources
Reduce, Recycle, 

Reuse

Gas and Electric (what we 
pay for)

Water, Trees, Reducing 
Carbon Footprint

Reducing our Negative 
Impact

Energy Efficient Light 
Fixture Replacements

Ebb and Flood System Reuse Trays

High Efficiency Roof Poly Outdoor Drip Irrigation
Returnable Crates and 

recyclable shippers

Energy Curtains
Composting Green 

Waste

Boiler and Pipe Wraps 
and regular inspections 
for efficiency and safety

Full Loads on Carts and 
Trucks

Equipment testing and 
maintenance to optimize 

energy efficiency 

Eco Friendly Cleaning 
Products

Inventory Reduction

Participation in industry 
councils and forums to 
learn from others and 

share best practices for 
energy conservation

Hardgoods w/post 
consumer content.

Record Retention 
Schedule for Shred and 

Recycle

Recycling Onsite - paper, 
cardboard, plastics, 

metal, styrofoam and 
electronic waste - 
recycle funds into 
employee events.
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Governance & Ethics
Value for 

Stakeholders (internal 
and external)

Communication and 
Leadership

Fair and Ethical Business 
Practices

Increasing our Value for 
External to Benefit Internal

Oversite and Inspiration

Fair Labor Practices
Annual WM Sustain. 

Survey and annual CDP 
Reporting

Commitment to Sus 
Business Practices

Accurate Reporting 
Practices 

Ongoing Ed / Dev for EEs 
to promote from within

Monthly Sustainability 
Bulletin

Employee Handbook and 
Code of Conduct

Veriflora Certification 
and Organic Certification

Promote Company 
Initiatives

Annual Culture Training- 
Values and Harassment 

Prevention

Provide Funds/Opport 
For EE Involvement

Annual Supervisor 
School for training and 

development

Sponsor America in 
Bloom Award/Program

Annual compliance 
audits for benefits, 

retirement plan and 
workers compensation 

to confirm accurate 
reporting

Affordable 
health/welfare benefits 
and employer matching 

retirement plan

Annual Corporate 
Sustainability Report

Provide 150+ FT jobs, 
200+ Seasonal jobs and 
hundreds of temporary 

positions. 
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